
Valora Parentis A F R E E  R E S O U R C E

My Emergency
The essentials on the lock screen — for when someone can’t speak for 
themselves
If someone can’t speak for themselves — a fall, a stroke — whoever stops to help picks up a phone that says 
nothing. My Emergency puts a few lines that matter onto the lock-screen wallpaper: the name, the conditions 
and allergies a medic needs, and who to call. Readable without unlocking, made right there on the phone.

W H AT  I T  D O E S

Turns the lock screen into a prompt for help — 
name, the conditions that matter in an emergency, 
serious allergies and who to call, readable in 
seconds without a passcode.

Made on the device — fill in a few short lines 
and it draws the wallpaper to set. Nothing you 
type is uploaded.

Fill it in on a computer, set it on the phone — a 
carer types the details on a PC, shows a code to 
the phone’s camera, and they open on the phone 
ready to save — inside the code, not over the 
internet.

P R A C T I C A L

Free. No sign-up, no account, nothing to buy — it 
opens in a browser on the phone in hand.

Works on a phone (fill it in on a computer if that’s 
easier); the saved picture is an ordinary wallpaper.

A carer or family member sets it up in about 
five minutes — then it just sits there, doing its job.

Six languages, and you choose the emergency 
number for where they live.

Private by design: nothing you type is uploaded. 
Once saved, the wallpaper is an ordinary photo, 
so it may back up to iCloud or Google Photos like 
any other.

W H AT  I T  I S N ’ T

It’s a prompt for help, not a medical or safety device. It doesn’t summon anyone, and it doesn’t replace 
calling the emergency services, a medical-alert bracelet or the phone’s own emergency features — set 
those up too. And a lock screen isn’t private: it shows to anyone who picks the phone up, so keep it to what 
helps.

W H O  I T ’ S  F O R Anyone who spends time alone and might not be able to speak in an emergency — and 
the families and care teams who’d be the ones called.

If you can’t speak for yourself, your phone can still say the few things that matter 
— on the one screen anyone can see.

O P E N  I T,  F R E E

valoraparentis.com/my-emergency

An early tool, shared openly. If your team 
helps a resident and family set it up, we’d love 

to hear what would make it better.

A free tool from Valora Parentis — calm, simple software for older adults. Nothing about the free tool requires the paid product.
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